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ABOUT THE 
CCTV COURSE

Start Your Career as a Certified CCTV
Operator

Looking for a rewarding career in security?
Our CCTV Operator Course equips you with
the knowledge, skills, and qualification to
work in public and private surveillance
roles. Train with industry experts and fast-
track your way into an exciting sector!

Course Overview

Our CCTV Operator Course provides
essential training for individuals looking to
enter the security industry or advance their
qualifications. This SIA-approved course
covers both legal and practical aspects of
CCTV surveillance, preparing you for real-
world security roles.
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What You’ll Learn

✔  Roles & responsibilities of a CCTV operator
✔  UK laws & regulations (GDPR & Data Protection Act)
✔  CCTV equipment & monitoring techniques
✔  Incident response & evidence handling
✔  Communication with security teams & emergency
services
✔  Hands-on training with real CCTV systems

Units Covered

The course is structured into three key units:
Unit 1: Working in the Private Security Industry –
Learn about the broader security sector, key
responsibilities, and the role of a security
professional.
Unit 2: Working as a CCTV Operator – Gain a deep
understanding of CCTV operations, monitoring
techniques, and legal obligations.
Unit 3: Practical Use of CCTV Systems – Hands-on
training with CCTV equipment to ensure you are
confident in using surveillance systems in real-
world scenarios.
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Course Details
Course Details & Payment Info
Duration: 3 Days
Cost: £225
Location: Classroom-based training
Qualification: Level 2 CCTV Operator (Public Space Surveillance)

Payment Information
To secure your place, we require a £50 deposit. 
The remaining balance will need to be paid prior to the course start
date. Alternatively, you can choose to pay the final amount in cash on
the first day of the course.

Deposit & Rescheduling Policy
Please note that the deposit is non-refundable. However, if you are
unable to attend the course dates you originally selected, your deposit
can be transferred to a future course date that better suits your
availability.



We Are Not Your Average Training Company!

Our learners are at the heart of everything we do. From how we choose
our staff, the courses we deliver and the partners we work with. All of our
decisions are made with you in mind. Because, if you don’t get the
results you want, we haven’t done our jobs properly. 

At Bright Direction Training, we deliver flexible courses that are unique to
you and your needs, so that we can help you get the results you want in
the time that you want them. We only offer accredited courses that are
recognised and valued within the industry. This ensures that you receive
high-quality training and earn qualifications that hold credibility. Our
team of experienced trainers all possess extensive expertise in their
areas. They have practical industry experience and can provide valuable
insights and real-life examples, enriching the learning experience.
By completing your course with Bright Direction Training, you can expect
to receive comprehensive, practical, and reputable training that equips
you with the skills and qualifications that you came to us for! 

Why choose 
Bright Direction Training?
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The benefits of
working as a CCTV
Operator

A career as a CCTV Operator offers stability, growth, and the opportunity to
make a real impact on public safety.

1. Job Security & Career Growth
With increasing demand for security professionals, CCTV Operators enjoy
strong job prospects. Opportunities exist in retail, corporate buildings,
transport hubs, and public spaces. As experience grows, advancement into
supervisory or specialist roles becomes possible.

2. Competitive Salary & Flexible Hours
CCTV Operators receive stable pay with opportunities for overtime. Many roles
offer shift work, including daytime, evening, and overnight options, providing
flexibility to suit different lifestyles.

3. Meaningful & Engaging Work
CCTV Operators play a vital role in crime prevention and public safety.
Responsibilities include monitoring surveillance footage, responding to
incidents, and assisting law enforcement. No two days are the same, making
the job dynamic and engaging.



4. Work Across Multiple Sectors
CCTV professionals are needed in various industries, including:

Retail & Shopping Centres – Prevent theft and ensure customer safety.
Transport Hubs – Monitor activity in train stations and airports.
Corporate Buildings – Oversee security access and staff safety.
Events & Stadiums – Manage crowds and enhance event security.

Start Your CCTV Career Today!

A CCTV Operator role offers long-term career prospects, financial stability, and
job satisfaction. With Bright Direction Training’s expert-led course, you can
gain the qualifications needed to enter this rewarding industry.

The benefits of working as a CCTV
Operator... 

Secure Your Spot Today!

Contact us now to book your place and 
kick-start your CCTV career!

Call us: 01204 859859
Email: info@brightdirectiontraining.co.uk

 Website: www.brightdirectiontraining.co.uk


